
Customer Name:

Previous Type of Commercial Operation     Current Type of Commercial Operation

□ (1) Master Metered Apartment/Nursing Home     □ (1) Master Metered Apartment/Nursing Home

□ (2) Educational/Religious Facility     □ (2) Educational/Religious Facility

□ (3) Office Building     □ (3) Office Building

□ (4) Warehouse/Storage Facility     □ (4) Warehouse/Storage Facility

□ (5) Agricultural/Water Pumping     □ (5) Agricultural/Water Pumping

□ (6) Manufacturing/Electrical Processes     □ (6) Manufacturing/Electrical Processes 

□ (7) Industrial Processing/Fabrication     □ (7) Industrial Processing/Fabrication

□ (8) Other ___________________________     □ (8) Other ___________________________

HVAC Load Information:

Quantity   Phase    Volts       Tons     Connected KW/Each    Heat KW/Each      Diversity Factor       Diversified KW Demand

______    _____   ______     ____    _________________    ____________      ____________       _____________________  

______    _____   ______     ____    _________________    ____________      ____________       _____________________  

______    _____   ______     ____    _________________    ____________      ____________       _____________________  

______    _____   ______     ____    _________________    ____________      ____________       _____________________  

Lighting & Miscellaneous Load Information:

Quantity           Equipment Description                   Volts        Connected KW/Each         Diversity Factor    Diversified KW Demand

______  _______________________________  _______  ____________________   ______________   ___________________

______  _______________________________  _______  ____________________   ______________   ___________________

______  _______________________________  _______  ____________________   ______________   ___________________

______  _______________________________  _______  ____________________   ______________   ___________________

Motor Load Information:

Quantity   Phase          Volts     Connected HP/Ea.   Type Start     Equipment Description       Diversity Factor    Diversified KW Demand

______     _____  _____   _______________     _______     ___________________      _____________     _________________

______     _____  _____   _______________     _______     ___________________      _____________     _________________

______     _____  _____   _______________     _______     ___________________      _____________     _________________

______     _____  _____   _______________     _______     ___________________      _____________     _________________

Total Diversified KW Demand of all electrical equipment that could operate simultaneously:                    ___________________

Contact Oncor's REP Relations team if assistance is needed with determining diversification factors at:    reprelations@oncor.com

□   Professional Engineer □   Master Electrician

Print Name __________________________________________________ License Number _________________________________________

Signature____________________________________________________Date Signed____________________________________________________

Oncor will confirm final approval or denial of this request via email to the customer's Competitive Retailer. Form Revision Date: August 8, 2024

I declare that I have conducted a thorough electrical load study at the above premise, and have documented my findings on this form. 

Please Note: 

Oncor's approval to reset Customer's demand ratchet as set forth herein shall have no affect on the Contract KW, if any, established through a Facilities Extension 
Agreement (FEA) covering the premise addressed in this Electric Demand Ratchet Reset Verification.  Additonally, if the customer has executed an FEA within the 
past four years, customer agrees that no electric demands measured by Oncor's billing meter prior to resetting the electric demand ratchet will be considered 
in determining the non-utilization charge. Customer demand verification will not affect charges based on the Customer's 4CP demand established during the previous 
summer.                                                                                                                   

Competitive Retailer Concurrence

Authorized Signature ______________________________________________ Date _________________________

Competitive Retailer ____________________________________________________________________________ 

Print Name __________________________________________  Telephone #______________________________email __________________________

Competitive Retailer concurs with the customer request to establish a new electric billing demand for the purpose of resetting the electric demand ratchet and hereby 
submits the completed form in pdf format to Oncor for consideration.  The fully completed and signed Electric Demand Reset Verification form should be submitted by the 
Competitive Retailer to Oncor at:  reprelations@oncor.com                                                     

Print Name __________________________________________ Telephone #_______________________________

Customer certifies that the estimated diversified electrical load at this premise has been reduced by at least 50%, as verified by the above load study. Any adjustment to 
electric billing demand is limited to future billing purposes and is not retroactive. However, if the electric demand ratchet is reset and the measured electric demand at this 
premise subsequently reaches 75% or higher of the previous peak actual demand within the next 6 months, Oncor will reinstate the prior electric demand ratchet and 
rebill prior periods. This would demonstrate that permanent electrical load reductions were not made at this premise.  Permanent electrical load reductions will be made 
by removal of equipment from the facility.

Authorized Signature________________________________________ Date _______________________________

Customer Certification 

I hereby request that Oncor consider establishing a new electric billing demand for the purposes of resetting the electric demand ratchet for the premise referenced 
above.

Please Check:

This section must be completed by a 3rd party independent Registered Professional Engineer or Master Electrician for Oncor to consider the establishment of a new 
demand for the purpose of resetting the electric demand ratchet for the premise referenced above.   

Oncor Electric Delivery Company LLC (Oncor) will consider establishing a new demand for the purpose of resetting the electric demand ratchet for an existing premise 
when the customer has a verifiable permanent reduction in diversified load resulting in at least a 50% reduction from the peak billing demand.  Permanent electrical load 
reductions require the removal of equipment from the facility.

Electric Demand Reduction Certification

                                                     Electric Demand Reset Verification                                                       

Premise Information

Service Address: City, State & Zip Code:

ESI ID Number: Meter Number(s):


